To Our Valued Customers
August 2026
Canon Machinery Inc.
FA Solutions Business Center

Notice of Discontinuation of Sales and Support for

Floating Zone Image Furnace

Dear Valued Customer,

Thank you for your continued patronage and support.

We hereby inform you that we have decided to discontinue the sales and support
of our Floating Zone Image Furnace, as detailed below.

We sincerely appreciate your longstanding patronage of these products. We
apologize for any inconvenience this may cause and kindly ask for your
understanding.

1. Product Covered
Floating Zone Image Furnace

2. Discontinuation Date for Sales and Support
August 31, 2026

3. Support Services to Be Discontinued
Maintenance inspections, repairs, modifications, parts supply, technical consultation,
and other after-sales services

4. Contact Information

Canon Machinery Inc.

FA Solution Business Center Sales Div.

Telephone: 077-566-1822

Business hours: Monday through Friday, excluding public holidays and company
holidays, 9:00 a.m.-12:00 p.m. and 1:00 p.m.-4:30 p.m.



