
March 2024 
85 Minamiyamada-cho, Kusatsu City,  
Shiga Prefecture, Japan 

 
Canon Machinery Inc. 
FA Solution Division 

 
Important Notice :  Discontinued Parts for Maintenance Service 

 
Dear Customer,  
 
We would like to take this opportunity to thank you for your continued support. 
We inform you of the discontinuation of our maintenance service. 
 
We have been responding to inquiries from our customers regarding the following equipment, 
but we have received notification from the manufacturer of the final discontinuation of 
maintenance service for the parts in the attached list.  
 
In this connection, I would appreciate it if you could place a final order for the parts and 
related inspection/repair/overhaul. 
 
 
Applicable devices BESTEM-D01, D01R, D01Np, D02, D03, D03Hp, CPS-6800N 
    
Please refer to the attached table for the applicable parts. 
 
Final order receipt date: May 31, 2024 
 
 
We will continue to communicate with our customers regarding this matter. 
 
Sincerely yours 
 
 
 
 



 
 
 
 
 

 

【List of end-of-support items】　BESTEM-D01／D01R／D01Np／D02／D03／D03Hp／CPS-6800N

Maker Item Name Model number Remark Function Information

  NC2BC-CB3NM-MXP-CPUMMI Type MMI CPU board
  NC2BC-CB3NM-MXP-CPUCTR Type Controller CPU board
  NC2BC-CB3NM-MX03-DIO DIO board Controls digital input/output signals
  NC2BC-CB3NM-MXP-DIO32-01 DIO board Controls digital input/output signals
  NC2BC-CB3NM-MXP-DI64-01 DI board Controls digital input signals
  NC2BC-CB3NM-MXP-DO64-01 DO board Controls digital output signals
  NC2BC-CB3NM-MAP-DI128-01 DI board Controls digital input signals
  NC2BC-CB3NM-MAP-DO128-01 DO board Controls digital output signals
  NC2BC-CB3NM-MAP-AIO3522-01 AIO board Controls analog input and output
  NC2BC-CB3NM-MX01-NC8 Motion board Controls motor
  NC2BC-CB4NM-MA04-NC8S Motion board Controls motor
  NC2BC-CB3NM-MXP-NC508-01 Motion board Controls motor
  NC2BC-CB3NM-MAP-NC578-01 Motion board Controls motor
  NC2BC-CB3NM-MXP-NC534-01 Motion board Controls motor
  NC2BC-CB3NM-MXP-DOM4G-02 DOM
  NC2BC-CB2NM-BXDOM4GCTRL-02 DOM
  NC2BC-DM1NM-SPP-DOM4G-02 DOM
  NC2BC-CB2NM-BXDOM4GMMI-02 DOM
  NC2BC-CB3NM-MXP-IDE90-02 IDE Cable
  NC2BC-CB4NM-MA04-MEM1G2 Memory
  NC2BC-CB3NM-MXP-FANRACK-01 Fan rack
  NC2BC-CB3NM-MXP-FAN12-01 Fan
  NC2BC-CB3NM-MAP-FAN28-01 Fan
  NC2BC-CB3NM-MXFILTER Filter
  NC2BC-CB3NM-MXP-PS350-01 Power supply
  NC2BC-CB3NM-MXP-FAN775-01 Fan
  IPC610BPF7009E-T / Chassis Chassis
  989K611520E /Backplane Backplane
★NC2BC-CB3NM-MXP-AIO1711-02 AIO board Controls analog input and output
★NC2BC-CB4NM-MA04-NC8SN Motion board Controls motor
★NC2BC-CB3NM-MAP-NC578-02 Motion board Controls motor
  FZ5 Series

  FH Series

Servo motor ∑Ⅱ type   SGMAH Series

  SGDM Type

  SGDH Type
  SGDD Type
  SGDJ Type

Servo motor∑ Ⅲ type   SGMAS Type

Servo pack ∑ Ⅲ type   SGDS Type

Servo motor JS2 series   HC-MFS Type

Servo driver JS2 series   MR-J2S Type

  HF-MP Type

  HF-KP Type

Servo driver JS3 series   MR-J3 Type

  Ginga ++/M2
  Ginga ++/M4
  Ginga digital-CL2

OMRON

Controller components

Sensor controller
Only provide repair service until end of March 2028

(Only BESTEM-D03Hp)

★Not available:
discontinued by

manufacture

Last order of
Parts/repair : End of

May 2024

Yaskawa
Only provide repair
service until 20th

March 2025

Servo pack ∑ Ⅱ type

Mitsubishi
Only provide repair
service until end of

April 2026
Servo motor JS3 series

Linx Recognition board Last order of Parts/repair : End of May 2024


